
M
atrix of V

ictim
 N

eeds/S
ervices 

 

CRISIS
VULNERABLE

STABLE
SAFE

THRIVING
HO

USING
/FO

O
D

*Em
erg housing, food, 

*Em
ergency housing

*Transitional housing
*R

ents/shares accom
 

*Independent living
clothes, cash needed

*Subsidised living costs
*Buys ow

n food
* Tenancy rights applied

*D
etention/Jail/Assurance

*Accesses w
elfare paym

ent
*Searching for rental

*Pays utilities/bills
*C

onsum
er rights applied

*H
igh-risk accom

m
odation

*Plan/savings for m
ove

* Tenancy rights understood
*N

eed to escape safely
M

EDICAL
*N

o health care/health ed
*Access to health care

*Treatm
ent com

pleted or
*M

akes ow
n health 

*Illness, injury, neglect
*Specialised and culturally 

*O
ngoing treatm

ent
com

pliance w
ith long-term

 appointm
ents

*Addiction
appropriate treatm

ent
  of diagnosed problem

s
treatm

ent
*Practices prevention

*Som
atic disorder

*H
ealth ed needed

*U
nderstands health system

*Accesses interpretation
*D

ental/optical
*Access to m

edication
*Access to m

edication
as needed

I
SO

CIAL &   
*PTSD

/anxiety sym
ptom

s 
*PTSD

/anxiety sym
ptom

s 
*Attends form

al counseling
*R

educed m
h sym

ptom
s

*C
om

pleted cm
 plan

N
EM

O
TIO

NAL
*C

ognitive/behavioral disord
*D

ecreasing self harm
*Em

otional stability
*Follow

ing m
ental health

*Strong coping plan
T

HEALTH 
*Suicidal ideation 

*C
ontem

plates return 
*N

o danger self/others
care plan

  and support netw
ork

E
*N

o contact w
/fam

ily
*Fear of others

*Spiritual reconnection
*Social engagem

ent
*Self-aw

are re: m
h

R
*Spiritual disruption

*U
nhealthy relationships

*Building support netw
orks

*Accessing support netw
orks

*Seeks services as needed
P

*Supportive counseling 
*Supportive counseling 

*Supportive counseling 
*Supportive counseling 

R
EM

PLO
YM

ENT/
*U

nem
ployed

*Em
ploym

ent assessm
ent

*W
ork authorisation

*Form
al sector em

ploym
ent

*FT em
ploym

ent
E

EDUCATIO
N

*U
nauthorised to w

ork
*Job readiness/search

*C
om

pletes training/study
*Perm

anent gov't assistance
*R

etirem
ent savings

T
*N

o w
ork history

*Vocational training 
*Job interview

/support
*U

nderstands w
orker

*Savings
A

*Lim
ited job skills

*Q
ualification unrecognised

*M
entoring/apprenticeship

responsibilites
*Annual tax filing

T
*Forced labour/services  

*Accepts exploitative w
ork

*Send $ hom
e to fam

ily
*Budgeting skills

I
LANG

UAG
E AND

*Illiterate in ow
n language

*N
ative language 

*W
orking com

m
and of

*C
onversational 

*Advanced level of verbal &
O

LITERACY
*U

nable to speak, read
  literacy and study

  English
  spoken English

  w
ritten English

N
  or w

rite English 
*Lim

ited English skills
*Basic native literacy

*Im
proved verbal and

*Advanced num
eracy

*N
o access to interpretation

*Studying English 
*Functional num

eracy
  w

ritten skills
*Advanced native literacy

* Lim
ited num

eracy
* Im

proved num
eracy

*N
um

eracy for daily living
LEG

AL 
*C

rim
inal - arrest 

*Tem
porary  visa

*Tem
porary visa

*Perm
anent visa

*Perm
anent visa/citizenship

*Im
m

igration -unlaw
ful

*R
etain legal advocate

*R
epatriation planning

*Safely repatriated
*Safely reintegrated

*C
ivil - breaches of rights

*C
ooperating as w

itness
*Victim

 com
pensation req

*C
ivil proceedings for

*Aw
ard for civil proceedings

*Fam
ily/dom

estic violence
*Seeking legal im

m
 status

*O
btains identity docs

w
ages/dam

ages
*Victim

 com
pensation aw

ard
* N

o identity docum
ents

*Seeking Identity docum
ents

*C
om

plete w
itness statem

ent*Fam
ily law

/m
igration

*Fam
ily reunification

LIFE SKILLS
*Phone access

*Accesses transport &
*Accesses transport 

*Accesses transport
*Proactive in m

anaging life
*Settlem

ent services needed other public services
  for w

ork/school
  for all living activities

*Balances w
ork w

ith
*Safety plan needed

*Im
plem

ents safety plan
*U

ses banking system
 

*M
anages ow

n finances
   rest and recreation

*Poor self-care
*Self-care skills/support

*Budgets/saves m
oney

*M
anages appts

*Financially independent
*N

eeds to access interpret
*Safety plan reassessed

HUM
AN RIG

HTS
*Blam

es self for being
*Introduction of rights

*U
nderstands rights 

*Applies rights concepts 
*Acts as advocate

LABO
R RIG

HTS
  trafficked/enslaved

  w
hen seeking w

ork &
   

EDUCATIO
N

*N
o rights education

  in daily living activities
*H

elps others
*D

ebt bondage
*Paying off debt/s

*D
ebt issues resolved
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